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We are holding a public consultation to give people an opportunity to provide
feedback on this draft guidance. Your views are very important to us, and we will
carefully assess all feedback received and use it to help develop the final guidance.
The guidance and a related statement of outcomes document (a summary of the
responses) will be published once the guidance has been approved.
Please note: the focus for this consultation is the content and structure of
the draft guidance. The final design and layout of the guidance will be
developed after the public consultation.
We would like your feedback on each of the sections in the document. There are
also some general questions about the overall document.
For each comment you make, it would help us if you provided the section and page
number your comment relates to.
We welcome responses to all questions as well as any additional general comments
you would like to make.

The closing date for consultation is 5pm on 17 July 2019.

Instructions for submitting feedback
If you are commenting in a personal capacity, there is no need to provide
your name or any other personal information. However, if you would like to
be contacted to partake in future focus groups, there is an option to provide
your name and contact number.
If you are commenting on behalf of an organisation, please combine all
feedback from your organisation into one submission form. In this case, we
will request a name and contact number for a designated representative from
your organisation should we need to verify the authenticity of your
contribution.
When completing this form online, please ensure you scroll down the
webpage and complete the form in full.
Please include the page number and section that you are commenting on.
Do not paste other tables into the boxes already provided — type directly into
the box as the box expands.
Please spell out any abbreviations that you use.
You can email or post a completed form to us. You can also complete and
submit your feedback on www.hiqa.ie.
Data Protection and Freedom of Information
HIQA will only collect personal information during this consultation for the purposes
of verifying your feedback or where you have indicated that you would like to be
contacted to partake in future focus groups. If you have any concerns regarding
your data, please contact HIQA’s Information Governance and Assurance Manager
on infogovernance@hiqa.ie. Please note that HIQA is subject to the Freedom of
Information (FOI) Act and the statutory Code of Practice in relation to FOI. Following
the consultation, we will publish a statement of outcomes document summarising
the responses received, which will include the names and types of organisations that
submitted feedback to us. For that reason, it would be helpful if you could explain to
us if you regard the information you have provided us as being confidential or
commercially sensitive.
If we receive a request for disclosure of the information under FOI, we will take full
account of your explanation, but we cannot give you an assurance that
confidentiality can be maintained in all circumstances.

1. About you
Any information you provide and your feedback form will be held securely and will
not be published, subject to legal requirements under Freedom of Information (FOI)
legislation or where you are responding on behalf of an organisation, in which case
the name and type of organisation will be published in a statement of outcomes
document. The feedback received will only be used to help develop the final
guidance.

1.1 Please tick as appropriate — are you providing feedback as:
an individual - contact information provided

(If you would like to be contacted to partake in future focus groups, please provide
your name and contact number)
an individual - anonymous
on behalf of an organisation:
Age Action, Audry Deane 01 4756989
(For verification purposes, please provide the name of your organisation and a name
and landline contact number for a contact person in the organisation.)

1.2

Please tick as appropriate — are you commenting as:
a staff member or other person working in a health or social care
service

(Please specify your role)
Health Policy Officer

a person who has used or is currently using a health or social care
service
Other
(Please specify)

2. Your feedback on the draft guidance
In this section, we would like to find out what you think of the content of the Draft
Guidance to Support a Human Rights-Based Approach to Care and Support in Health
and Social Care Settings.
Please consider the following questions as part of your review:



Do you think all important areas have been covered under each principle or
are there any areas that should be included or excluded?



Are the case studies included in each section sufficient to assist staff
working in health and social care services understand a human rights-based
approach to care and support?

2.1 Please provide your comments on the section 'An overview of human
rights'

Please include section and page number (if applicable)
This section is clear and signposts the relevant European Convention on Human
Rights Act 2003 material.
pg 3 Section 1 Age Action recommends an explicit referral to the United Nations
Declaration of Human Rights.

Pgs. 13 + 28 - Age should be stated as a ground for non-discrimination in the
document.
2.2 Please provide your feedback on the FREDA principles (for example, do
you think they are relevant and useful for people working in health and social
care services?)

Please include the principle, section number, section title and page number you are
commenting on
It is very useful to address the FREDA principles and their obvious relevance to the
European Convention on Human Rights Act 2003.
Identification of the specific principles in the case studies is an effective way to build
awareness and understanding of the issues.
pg 14 Encouraging equality and a human rights-friendly service
Age Action recommends using the term human rights-based approach as opposed to
rights-friendly
Age Action recommends inserting the word 'negatively' in the sentence "I am aware
that
should
bethe
no blanket
policies,inconditions
or rulesare
in place
in myfor
service
that
2.3there
Do you
think
case studies
the document
relevant
people
can
negatively
impacts
people's
human
rights....."
who work in health and social care services? Please explain your answer
below.

Please include section and page number (if applicable)
Case studies are relevant but the inclusion of more diverse examples would be of
even more benefit. For example a case study dealing with LGBT+ issues under
equality could be presented as this is an emerging area of research focused on the
older population.
One case study dealing with respect for religious beliefs is appreciated and perhaps
the inclusion of another case would greater reflect our multicultural society.
A case study highlighting gender equality issues would support gender mainstreaming
strategies.
It is worth noting that the case studies reflect the health and social care provision of
adults only and therefore an amendment to the title of the document is warranted i.e
Draft Guidance on a Human Rights-Based Approach to Care and Support of Adults in
Health and Social Care Settings

2.4 Do you have suggestions for the type of case studies that could be
included.
(Please provide below)

Age Action welcomes the emphasis on providing people with accurate information as
an example of upholding the FREDA principles as information sharing is a critical
component of participatory processes. Participation can only be meaningful if relevant
information is available on time and in an accessible language and format,
considering for example age, gender, ethnic, religious and cultural backgrounds.
Effective participation also requires that barriers such as limited resources be
overcome. A case study that demonstrates how participation in decision-making is
upheld or undermined even when information has been given would be beneficial and
help staff deepen their understanding of meaningful participation.
Per comment in 2.3 above, diversity and social inclusion could be stronger with the
inclusion of a case study dealing with an explicit LGBT+ situation and an additional
2.5 Please
provide cultural
any comments
the resources
case
study reflecting
practices on
or religious
beliefs. provided in the
document, stating the resource number
Age Action suggests that Resources Section be expanded to include details on or
signposts to;
Assisted Decision Making (Capacity) Act 2015.
The Advanced Healthcare Directive
The HSE Consent Policy (currently under review)
Resource 2 - The decision making flow chart is beneficial and Age Action
recommends the addition of guidance to staff in relation to maintaining a rights
based-approach in a resource challenged environment.

2.6 Are there any other comments or suggestions on the draft guidance that
you would like to make?
Age Action recommends the addition of guidance to staff in relation to maintaining a
rights based-approach in a resource challenged environment.
Age Action recommends providing guidance for staff in overcoming the challenges
that arise when the organisational protocols are seemingly at odds with a rights
based-approach e.g. options for trans gender people in single sex residential units.

3. General feedback
3.1: a) Is the language used in the draft guidance clear, easy to follow and
easy to understand?
Yes

No

b) Is the content and structure of the draft guidance clear, easy to
follow and easy to understand?
Yes

No

3.2: Please provide any additional comments on language, content and
structure

3.3: Having read the draft guidance, do you have a better understanding
of human rights and how they apply to your work?
Any additional comments:

This document simply explains how a rights-based approach informs day to day work
practices in the health and social care settings.

3.4: Having read the draft guidance, do you intend to make changes to
your work practices?
Yes

No

Any additional comments:

Age Action is not directly involved in the provision of health and social care.

3.5: Do you think this guidance will be a useful resource for people
working in health and social care services?
Yes

No

Please provide reasons for your answer:

Clearly written with relevant case studies.

Thank you for taking the time to give us your views on the

Draft Guidance to Support a Human Rights-Based
Approach to Care and Support in Health and Social Care Settings
Please return your form to us by email or post.
You can download a consultation feedback form at
www.hiqa.ie and email the completed form to
standards@hiqa.ie.

You can print off a consultation feedback form and post the
completed form to:
Health Information and Quality Authority
Draft Guidance on a Human Rights-Based Approach to Care
and Support in Health and Social Care Settings
Dublin Regional Office
George’s Court
George’s Lane
Smithfield
Dublin 7
D07 E98Y

If you have any questions on this document, you can
contact the standards team by phoning: (01) 814 7400 or
email: standards@hiqa.ie

Please ensure that you return your form to us either by email or post by
5pm on 17 July 2019. Unfortunately, it will not be possible to accept late
submissions.

